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Summary:

In recentyears, local administration has witnessed a series of
reformsinitiated by Algeria in the field of improving public
service performance, aiming to address the imbalances and
shortcomingsit  faces, in order to promote the
relationshipbetween the administration and the citizen as a user
and beneficiary of various services.A series of procedures and
measures were taken and significant capabilities were harnessed
to modernize public service performance and intensify the
process of digitizing the administration within the effort to
transition to electronic administration and achieve paperless
administration (Paperless Management) as an approach to
overcome the negative aspects of bureaucracy and the low level
of services provided to citizens, as well as to keep pace with the
rapid development in the field of information and
communications technology and the growing aspirations of
citizens to use it.

Keywords: E-Administration, Local Administration, Improving
Public Service, Information and Communication Technology
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