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Abstract:
The study aimed to identify the role of strategic planning for human resources in achieving the
organizational loyalty of the employees of the National Bank of Algeria, by clarifying the
availability of the strategic vision and philosophy for strategic planning for human resources, and
the level of strategic planning practices for human resources, and it also aimed to identify the level
of organizational empowerment Organizational justice, ethical climate and organizational
leadership in the National Bank of Algeria, through organizational loyalty. In this study, we relied
on the descriptive and analytical approach, whereby questionnaires were distributed to customers of
the National Bank of Algeria - Bashar Agency -, and the results were extrapolated by the SPSS
statistical analysis program to process the data. The study concluded that strategic planning for
human resources plays an important role in achieving organizational loyalty for bank employees, as
it is considered the main driver of the competencies and capabilities of the human element.
Keywords: strategic planning, human resources, organizational loyalty, the National Bank of
Algeria.
Jel Classification Codes: M12, C21.
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