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Functional Objectives of Investing in Communication Technology in Upgrading
Higher Education Institutions: Case Study “Yahya Fares University in Medea”
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Abstract:
This field study aims to identify the functional objectives of investing in communication technology in upgrading
university institutions, especially since investing in human capital through the use of all communication technology
applications is one of the most important factors affecting economic growth in the national economy or society, and the
formation of the latter does not depend on education and training only, but on the amount of social services that work
to build and maintain human capital. Therefore, there is a link between what is known as human development and
economic growth, as each of them reflects on the other negatively and positively, especially since economic growth is
achieved through improving human capabilities. Through the field study, in which we relied on the non-standardized
interview, we reached a result that is to improve the mental image of the public facility by establishing the features of
interaction accompanied by influence and persuasion through the use of an effective argumentative discourse adopted
by the bodies responsible for the public facility and in which various available means of communication are used, in
addition to using the most effective methods in management and communication to improve job performance in light
of the rapid technological change that has cast its shadow on the social lifestyle and forms of administrative
communication in higher education and scientific research institutions.
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