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Communication and conversation skills and their role in public
relations: A pragmatic approach in light of the principles of
conversation.
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Abstract:

This research aims at revealing an important side in communication skills in public
relations, that side is related to how to produce a message according to well-studied
strategies that take into account the three dimensions of communication ,i.e, from
top to down , from down to top, on a horizontal level, similarly it takes into
consideration how to make successful relations through investing the achievements
of researches of " pragmatic” field which studies how to make speech according to
certain conversational principles that insure reaching for influencing and
convinsing the audience and contribute to the development of community and
strengthening the relations at all levels ...

Keywords: Public relations, pragmatic, affecting people, the principles of
addressing, strategies of speech.
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