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Abstract: This study aims to highlight the role of organizational learning in
developing human competencies through a case study of Algeria Telecom. A
questionnaire was employed as the main data collection tool and administered to a
sample of employees at Algeria Telecom in the Wilaya of Tipaza. The Statistical
Package for the Social Sciences (SPSS) was used to test the study hypothesis and
analyze the collected data.

The findings reveal the existence of a positive and statistically significant
relationship between organizational learning and the development of human
competencies at Algeria Telecom in the Wilaya of Tipaza.

Keywords: Organizational learning, Knowledge management, Competence,
Competency development.
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