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Abstract :

This research paper aims to shed light on the importance of digitizing Islamic banking
services in achieving financial inclusion, focusing on the experience of Al Salam Bank in
Algeria as a successful model. Digitization facilitates access to financial services, especially
for excluded segments, while ensuring compliance with Islamic Sharia principles.
Internationally, countries like Malaysia, the UAE, and Kuwait have distinguished
themselves by adopting innovative digital solutions, such as the launch of the first fully
digital Islamic bank in Bahrain and the development of blockchain-based investment
platforms. Despite challenges related to infrastructure and regulatory frameworks, global
experiences confirm that digitization has become a strategic necessity for enhancing
sustainability and competitiveness in the Islamic banking sector. Al Salam Bank exemplifies
this, as its expansion in digital services has led to a significant increase in customers and
transactions, contributing to tangible progress in financial inclusion.

Keywords: Digitalization, Islamic Banks, Services, Financial Inclusion.
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