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The impact of innovative hotel marketing on achieving customer
loyalty - a case study of EI Aurassi Hotel, Algeria

Y5 Jad
fayssaldell@yahoo fr L5 sl o Lol i !

2026-04-01 :Jsa 2026-02 -20 s

clad) plas (3 0gl Yy 332 3 @Y Sl Gl ST B Auldll sds b asihe
Aol el plisuanl @ Al Olaal gy ) oY) B dwge Al Luls e BRI
Lad & (JUl Slaldly o) Wl pwled) O SS plde o b Olzal rranan Ll Com ¢ Jlond)
N> (63 T semy dl awhll clog. tuwsl) b5 o0 153 (150) o 6550 tiad ane s angon
o se 18 E V) By Ol Yy st 3 ) e &3 (5 Sl gpped) il 25La)
P oo Bkl §)9,2 (Aol Bz Al |2 daladly aduidly ALl Slabail) dga skl ddes)) Slio o)
oYy 3ty AU o) 32 T e S s

NPT (ERERR PPN S T T PR ES LC RS CCH N TP T PRLTIN Ly

M300 M37 M31 : JEL Sliuas

Abstract: This study aimed to determine the impact of innovative hotel marketing
on achieving customer loyalty, with a case study of El Aurassi Hotel, Algeria. To
achieve the study's objectives, we adopted the descriptive analytical approach,
where we designed a questionnaire based on Likert scale to measure customer
opinions and attitudes, and then distributed it to a purposive sample of (150)
individuals from the establishment's customers. The study concluded that there is a
statistically significant effect of the innovative hotel marketing variable in
explaining the change in the level of customer loyalty. Finally, a set of practical
recommendations was proposed for tourism and hotel organizations, and the
organization under study in particular, regarding the necessity of applying the
concept of innovative marketing in order to achieve customer satisfaction and
loyalty.
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