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Civil liability arising from a professional’s failure to comply with the
obligation to inform about food and non-food products
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Abstract:

The consumer is considered the weaker party in his relationship with
the professional due to the complexity of the products and the multiplicity of
their sources, which makes him need accurate and clear information to help
him make sound and informed decisions. Hence, the commitment to
information emerged as a basic element in consumer protection
If the professional fails to comply with this obligation and omits any
information, causing harm to the consumer, he shall be liable for civil
liability.

Keywords Commitment to information, consumer protection, civil liability,
product, penalty.
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