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The impact of organisational culture on the effectiveness of distance
education in universities: An analytical study in the higher education
environment
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Abstract:

In light of the accelerated digital transformation in the higher education
sector, this study aims to analyse the impact of organisational culture on the
effectiveness of distance education at Tipaza University Centre. 54
participants from the university environment were surveyed, and the data
were analysed using SPSS software. Factor analysis yielded six key
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dimensions of organisational culture: E-learning climate; availability of a
functional environment and digitisation system; division of classes in e-
learning; distance education tools and teamwork; security system and legal
framework for distance education; and impact of distance education on
student outcomes. The results showed a statistically significant relationship
between these dimensions and the effectiveness of distance education. This
confirms that the organisational work environment directly affects the
adoption and effectiveness of this type of education. The study recommends
strengthening organisational cultures that support change and development
within universities to improve the quality and continuity of distance
education.

Keywords:Organisational culture, distance learning, digital transformation.
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