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Abstract : The research aims to study educational service marketing strategies and their impact
on beneficiary satisfaction by analyzing the case of Sebal Baba Hassan School. The study focuses
on the role of educational service quality and the various components of the marketing mix in
enhancing parent satisfaction .the results showed that the quality of educational services, such as
staff commitment and providing a modern educational environment, significantly contribute to
building trust among beneficiaries and enhancing parent satisfaction. The study also confirmed
that elements of the marketing mix, such as effective promotion and advanced infrastructure, play
a positive role in improving quality. However, the need to strengthen communication channels
with beneficiaries and utilize their feedback for better service development was highlighted. The
study recommended focusing on interactive marketing and increasing investment in staff training
and the development of digital education
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