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The importance of the Internet of Things in developing smart local
tourism: case of UAE
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Abstract: The term IoT is considered one of the latest concepts in all sectors,
and through this study we aim to shed light on its uses in the tourism sector,
and how the Internet of Things has contributed to the emergence of so-called
smart cities, through which smart tourism has emerged that works through
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the characteristics of smart cities to connect most of the actors (residents,
tourists, local communities and companies). As an example, we will present
the experience of the United Arab Emirates as a global model. The most
important results of the study indicate that through the Zayed and Dubai
smart city projects the United Arab Emirates is trying to reach a smart people,
a smart economy, a smart environment, smart living, smart transportation,
and a smart local tourism industry that relies on the Internet of Things, which
made it rank first in the Middle East in the World Travel and Tourism
Development Report for 2023, and 18th in the world.

Keywords: Internet of Things, Smart Cities, Local Tourism Development,
UAE.
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