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The contribution of digital transformation to the development of the

tourism and hotel services sector in Algeria.
Namlatic online hotel booking platform as a model
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Abstract:

This study aims to shed light on the digital transformation and its
contribution to the development of the tourism and hotel services sector in
Algeria, It also focuses on the means and tools that facilitate this, especially
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software, applications, and platforms. To achieve the study's objective, a
descriptive method was adopted, as well as a case study of the ““ Namlatic
hotel booking online platform™ in Algeria.

The study found that digital transformation has become a necessity
that cannot be ignored in order to keep up with the new economy,
especially in the tourism sector. Moreover, the "Namlatic" platform for
online hotel booking in Algeria is considered the first Algerian platform
that contributes to supporting the tourism sector in Algeria, particularly
hotel services, and facilitates access to them by tourists.

Keywords: Digital transformation; information technology; e-tourism;
Namlatic platform.
JEL Classification Codes: L86, 033, Z32.
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