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Algerian consumers' attitudes about online shopping obstacles
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Abstract:

This study aims to identify the most important obstacles that limit the
Algerian consumer orientation toward online shopping. The theoretical
framework defining the key concepts related to the behavior towards online
shopping is completed by a field survey. Data was collected by
guestionnaire using a sample of 46 consumers, and analyzed using the
statistical analysis program Spss26, applying principal component analysis
method. The results showed three basic dimensions that obstruct the
consumer's choice for online shopping. It arises that most of the
dissatisfaction factors are due to the lack of trust in the transaction, the
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difficulty of assessing the quality of the product, and the lack of mastering
electronic payment methods. In addition, the study considered also the
personal and environmental influences, and showed that this reluctance
tendency is significantly impacted by other variables like culture
(traditional offline purchase).

Keywords: Algerian consumer; online shopping; traditional offline
purchase.

JEL Classification Codes:M37,M31.
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