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The Contribution of Business Ethics to Achieving Competitive Advantage for Business
Organizations From a Customer Point of View - With a Case Study of a Sample of
Mobilis Algeria's Service Beneficiaries-

akkouche.akila@ummto.dz «(s;s & 5) & ons 5 P90 dnals Alds b S

a.belouanas@univ-boumerdes.dz «( s ) 5,35 dazl dnsls F Ao o5k

B e bl 2 b G| 2025/12/31 22 s 6| 2025/12/17 20 56| 2025/10/16 2 1 s 5

Sy pabed W ol 5 05] L& 1t oSGl 13) Jlosll labota (3 2301 S 5l 5 ol 2 gt 0f 2 jaselll
B ST JlasY SN 01 L e g 6 st el Ol U d el 0 eSS U5 e WL;L;—JM
9 s sl Olaz L) JlesW Slolaie el My aed B 9 (Ags ol CilS a2 G150V s 3l e a3l
6T 5l b ol ol calalall o ol s ¢ SO Y1 sl 13 Al LU A0aal V) S W -l Y g e
bl Olsl 0 2T O3 b

v Aerge LU BYe semy e (Dbl 5 gl e) ASWL W o ol e e bl o A
A e e 350 T AW 2 580 (3 dslid 3300 5 sV ol
A ek 90 378 —JlsY Sl —JlesN oLl —asliadl § ) aelaal) LSS

Abstract:

If the system of values and ethical behaviors in business organizations can be properly
managed, they will contribute to achieving a number of advantages that enable them to
enter the competitive arena with merit. Hence, business ethics are of paramount
importance in the current state of markets, both local and international, in which
business organizations undoubtedly seek to ensure their survival and continuity.

This can only be achieved by possessing competitive advantages with an ethical
dimension, whether with employees, customers, or any other stakeholder.

The applied part of this research allowed us to confirm (from the customers’ point of
view) the existence of a positive correlation between business ethics and competitive
advantage in the company under study, “Mobilis Algeria”.

Keywords: Competitive advantage, Business ethics, Business Organizations, Mobilis
Firm.
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