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Abstract:

This study aimed to identify the contribution of job satisfaction to improving total
quality management for a sample of professors at Shahid Hama Lakhdar University in El
Oued, Faculty of Economics, Commerce and Management Sciences. In recent years, the
topics of job satisfaction and total quality management have received great attention from
organizations in a competitive and globalized environment, which has led many
organizations to search for effective methods to lead their organizations and achieve their
desired goals. The study reached a set of results, the most important of which is: the
existence of a statistically significant relationship in the contribution of job satisfaction
to improving total quality management at a significance level of 5%.

Keywords: Job Satisfaction, Total Quality Management, Continuous Improvement,
Commitment and Support of Senior Management
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