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Abstract: 

    This study aimed to identify the contribution of job satisfaction to improving total 

quality management for a sample of professors at Shahid Hama Lakhdar University in El 

Oued, Faculty of Economics, Commerce and Management Sciences. In recent years, the 

topics of job satisfaction and total quality management have received great attention from 

organizations in a competitive and globalized environment, which has led many 

organizations to search for effective methods to lead their organizations and achieve their 

desired goals. The study reached a set of results, the most important of which is: the 

existence of a statistically significant relationship in the contribution of job satisfaction 

to improving total quality management at a significance level of 5%. 
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 (Goodness of Fit - GoF):

 GoF  
:Original Sample (O) 

:Sample Mean (M)

:Standard Deviation (STDEV)

:T Statistics (|O/STDEV|)T

P Values

 

    (%) 

 

 49 70,0 

 21 30,0 

 70 100,0 

 

 10 14,3 

 38 54,3 

 22 31,4 

 70 100,0 

 

 13 18,6 

 40 57,1 

 17 24,3 

 70 100,0 

0 0 
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(FL) 
RHO- 

A
(CR) 

(AVE)
(VIF) 

0.7510.873

0.882 0.9080.664

2.474
0.7452.755
0.8692.725
0.8784.076
0.8203.344
0.736

0.8490.856 0.8930.628

2.789
0.8794.346
0.8673.267
0.7522.248
0.7123.559
0.748

0.8710.874 0.9070.662

5.327
0.8294.258
0.8973.209
0.8261.425
0.7612.956
0.725

0.8730.875 0.9080.666

4.959
0.8874.813
0.8544.826
0.8302.941
0.773 2.318 

(SMART PLS 4)

(FL)
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2R

 R-square R-square adjusted 

 0.5930.587 
             (SMART PLS 4)

 R   R  

 R² 

(F-Square)

R2R2

(Effect size)

(Square-F)

1.459
(SMART PLS 4)
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(GOF)

Goodness of Fit (GoF)

GoF

 

(SMART PLS 4)

 
Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Values 

 
0.7700.769 0.060 12.893 0.000 
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%

 

(SMART PLS 4)

(SMART PLS 4)

T

P

 
Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Values 

 0.6860.689 0.073 9.419 0.000 

0.759 0.761 0.061 12.440 0.000 

0.630 0.635 0.075 8.379 0.000 
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