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Abstract:

This paper aims to shed light on the role of digital transformation in enhancing the
social responsibility of human resource management, by defining HRM practices in
light of adopting social responsibility.

The study concluded that digital transformation and IT contribute effectively to
facilitating work procedures and providing an appropriate climate that improves
performance by providing accurate and relevent information required at the right time,
whether it is related to wages and bonuses, promotions, training and development
opportunities, further to diverse and effective communication ways offered by HRM
programs and platforms, that may increase employee involvement in decision-making,
which would improve the quality of life at work and increase employee satisfaction and
allow the organization to attract and retain top talent.

Keywords: Digital transformation; Social responsibility; Human resource
management; Quality of work life
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