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The Role of Strategic Intelligence in Crisis Management: A Case Study of
.COVID19 -A Field Study-
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Abstract:

This study aims at setting a suggested perception to the application of strategic
intelligence in the National Company for Civil Engineering and Construction and the
National Company for Dyes that are two public economic companies. Moreover, we shall
determine the effect of this application on the management of crises. Thus, we took the
crisis of Covid-19 as an example. In addition, we measured five dimensions of the
strategic intelligence that are the future vision, the outlook, the systems thinking, the
partnership, and the motivation. To achieve the study objectives, the authors designed a
questionnaire of 37 items to measure the study variables and collect the primary data
about the study sample that includes 23 high employees in the companies. Data were
collected and analyzed, and the hypotheses were tested using SPSS. Findings show that
there is a statistically significant effect for the dimensions of the strategic intelligence on
the management of crises in the study companies.

Keywords: intelligence, strategic intelligence, Crisis Management, Covid-19.
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