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Abstract:

This study aimed to identify the impact of foresight as one of the dimensions of
strategic intelligence on the application of total quality management in Algeria
Telecom« unit Ouaregla. The best ways and means to achieve its goals. The study
concluded that foresight has a statistically significant effect on continuous improvement
at the 5% level of significance.

Keywords: Foresight¢ senior management commitment¢ customer care< continuous
improvement.
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Tests of Normality

Kolmogorov-Smirnov?® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
sl i) elSAl 226 73 .063 .861 73 .078
5me2 ALl 33521 51 .180 73 .091 .907 73 .120

a. Lilliefors Significance Correction

Model Summary

Ayl <Y1 31 103 ol

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .0272 .001 -.013- 72169

a. Predictors: (Constant)« _ssel. o~ iy oS3
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression .026 1 .026 .050 .823b
1 Residual 36.979 71 521

Total 37.005 72
a. Dependent Variable: 32510 Wall 3 13y &) 51l 5 aca
b. Predictors: (Constant)« yysel. ool jiwd) £S2

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 3.503 .605 5.791 .000
! YOy PSS\ | .034 .152 .027 .225 .823
a. Dependent Variable: 3252l Liall 3 5lay1 o 5l 5 aca

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .0412 .002 -.012- .71286
a. Predictors: (Constant): sl a8 iy «lS3),
ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression .060 1 .060 .118 7320
1 Residual 36.080 71 .508

Total 36.140 72
a. Dependent Variable: ¢b 3l e 3 5l
b. Predictors: (Constant)s _ssel. a3 s «S3

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 3.423 .597 5.731 .000

! el o) i) oSl .052 .150 .041 344 732

a. Dependent Variable: ¢l e 3 5l
Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .3052 .093 .080 .58987

a. Predictors: (Constant)« _ssel. o2 i) «(S3)
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 2.539 1 2.539 7.296 .009P
1 Residual 24.705 71 .348

Total 27.243 72
a. Dependent Variable: saiwsall cpsill
b. Predictors: (Constant)« yssel. o2l iy «S3)

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.459 494 4974 .000
el S ol yiuY) .335 124 .305 2.701 .009

a. Dependent Variable: s<ivwdl cpeasl)
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