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Abstract :
Quality is considered one of the most
important  management  principles.

Maintaining quality in all aspects of
activities ensures excellence. This paper
aims to shed light on the importance of
TOM in any organization and its
contribution to management
development. The upgrading of human
life to the degree of well-being, by
securing their needs, is achieved through
total quality.

Through a comprehensive
organizational approach that fully meets
the needs and expectations of the
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