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The Contribution of knowledge Management in
improving the quality of higher education services : An
Empirical Study at the Faculty of economic,
commercial and management sciences - university of
Constantine 02.
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Abstract: This study aimed to demonstrate the contribution of knowledge

management in improving the quality of higher education services and the reality of
that in the Faculty of Economic, Commercial and Management Sciences - University
of Constantine 02; through studying the importance of planning, creating, storing and
distributing knowledge in the faculty under the study and its reflection on the
dimensions of the quality of service provided, as the study applied to a sample of
professors, relying on questionnaire as a tool to find out the causal relationship
between the two variables (knowledge management and service quality) Through the

ol ilzall

67 | 2021/(01) 09 —waiby) Ji%oal) Apalal) Aaall


mailto:l.iken@univ-boumerdes.dz
mailto:l.iken@univ-boumerdes.dz
mailto:touatiidris@yahoo.fr
mailto:haouchinek@gmail.com

68 JLeS Gndis < sl lgs « Al oS

adoption of the statistical program spss v24, the study concluded that there is a
positive, statistically significant effect of knowledge management on the quality of
services and all its dimensions in the faculty under study.

Key words: knowledge, knowledge management, service, quality, higher education.
JEL classification : 124, Ds3.
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