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Abstract:

The study aims to analyze the role of human resource management in developing
tourism in Algeria compared to North African countries (Egypt, Tunisia, Morocco).
It focuses on the quality of tourism services, sector revenues, and the training and
competence of employees. Data from tourism teview platforms such as Booking and
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Tripadvisor, as well as statistics on population, workforce, tourist numbers, and annual
revenues, were utilized.

The results show that Egypt leads in population size (112 million), tourism
workforce (3 million), and annual revenues ($14.4 billion), while Tunisia excels in the
percentage of workforce employed in tourism (5%) and annual tourist numbers (5.724
million). Morocco and Egypt outperform in the quality of employee training.
Meanwhile, Algeria requires significant improvements in human resource training and
skills development, alongside a review of service pricing to enhance competitiveness.
The study recommends improving the quality of training, providing a motivating work
environment, developing tourism infrastructure, and revising pricing strategies to
boost Algeria's competitiveness regionally.

Keywords: Human Resource Management, Tourism Development, Service
Quality, Training Quality.
JEL classification :M12, L83, L15,24.
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