Journal of Financial, Accounting and
Managerial Studies
ISSN 2352-9962/E-ISSN 2572-0147
Volume 13 Number 01 - june 2026

Corporate Social Responsibility as a Pathway to Sustaining
Development
daiil) dalaia JAdaS S il Aslaiay) 4l g gusall

Nour elhouda HADDAD ", Khalid DJEFFAL?
! University of Oum El Bouaghi, INIF laboratory, (Algeria),

nourelhouda.haddad @univ-oeb.dz

2 University of Oum El Bouaghi, INIF laboratory, (Algeria), khaled.djeffal @univ-oeb.dz
Date of receipt:30/05/2026 Date of acceptation:27/06/2026

-~ Abstract
The article aims to explore the complementary relationship between corporate
social responsibility and sustainable development, and its
transformation from voluntary practices into a strategic framework
that balances economic, social, and environmental dimensions, in
alignment with the Sustainable Development Goals. It reviews the
evolution of research after 2015, and identifies its key themes:
environmental sustainability, social equity, disclosure, and
digitalization. It discusses the stakeholder and Triple Bottom Line
perspectives, along with integration challenges such as resource
scarcity, conflicts of interest, and credibility. It concludes with
emerging trends such as the circular economy, digital
transformation, and corporate political responsibility, stressing the
need to coordinate efforts among various actors to achieve global
sustainability.
Keywords: Corporate Social Responsibility - CSR; sustainable
development; environmental sustainability; social equity;
sustainability reporting; corporate governance.
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1. INTRODUCTION

The intersection of social responsibility and sustainable development
has garnered increasing attention from academics, policymakers, and
business leaders over the past few decades. With the global adoption of the
United Nations Sustainable Development Goals in 2015, there has been a
significant push for companies to actively contribute to achieving
sustainability goals that encompass economic, social, and environmental
dimensions. Social responsibility, particularly corporate social responsibility
(CSR), has emerged as a critical framework for integrating ethical practices
into business operations, addressing stakeholder concerns, and promoting
long-term sustainable development. The recognition that organizations have
responsibilities extending beyond profit maximization to include social and
environmental considerations reflects a shift toward a more holistic
approach to managing corporate impacts. This shift is particularly
significant as companies face increasing pressure from governments,
consumers, and investors to demonstrate their commitment to sustainable
practices. The concept of social responsibility itself has evolved over time,
expanding from traditional philanthropy to a more strategic approach that
integrates sustainability into core business strategies. Early models of
corporate social responsibility often focused on charitable donations and
compliance with legal standards, while contemporary practices emphasize
proactive engagement in addressing societal challenges, such as climate
change, inequality, and resource depletion. Theoretical developments, such
as the Triple Bottom Line approach (Elkington, 2013), which emphasizes
the balance of people, planet, and profit, have also shaped how
organizations pursue sustainable development. Today, corporate social
responsibility is considered a key mechanism through which companies can
align their activities with the broader goal of achieving the Sustainable
Development Goals, making it an essential area of study for understanding
how private sector actions can drive global sustainability initiatives. This
paper aims to explore the role of corporate social responsibility in
promoting sustainable development by examining the ways in which CSR
practices contribute to economic growth, environmental conservation, and
social well-being. It seeks to address several research questions: How do
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CSR initiatives align with the Sustainable Development Goals? What are the
key trends and challenges in integrating social responsibility into corporate
strategies? How can companies overcome barriers to implementing effective
sustainability practices? To answer these questions, the paper will provide a
comprehensive literature review, discuss relevant theoretical frameworks,
and analyze case studies of organizations that have successfully integrated
CSR into their sustainability agendas.

The paper is structured as follows: the literature review will trace the
evolution of CSR and sustainable development concepts, highlighting their
interconnectedness and relevance to contemporary business practices. The
theoretical framework will provide a foundation for understanding the
mechanisms through which CSR can influence sustainable development
outcomes. The methodology section will outline the research approach used
to analyze trends and case studies. The findings and discussion will focus on
results regarding the relationship between social responsibility and
sustainable development, including emerging trends and challenges.

The paper will conclude with recommendations for businesses and
policymakers on how to enhance the integration of CSR into sustainable
development strategies and suggestions for future research directions.
By examining the dynamic relationship between social responsibility and
sustainable development, this paper seeks to contribute to the broader
discourse on how companies can be leveraged as agents of change in the
pursuit of global sustainability goals.

2. Literature Review

1.2. Evolution of Social Responsibility Concepts

The concept of social responsibility, particularly corporate social
responsibility, has undergone significant transformation over the past
several decades, evolving from basic notions of philanthropy to an
integrated strategic imperative for business success and societal well-being.
In the early stages of CSR development, companies primarily engaged in
activities aimed at improving their public image, often through charitable
donations and compliance with legal standards (Carroll, 2001). The
approach was largely reactive, driven by external pressures and societal
expectations of ethical behavior. Early CSR literature, such as Carroll’s
(1979) four-part model of corporate social responsibility, which includes
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economic, legal, ethical, and philanthropic responsibilities, laid the
groundwork for understanding how companies could balance their profit-
oriented goals with broader social obligations.

By the early 2000s, the integration of CSR into core business strategies
began to take shape, with a shift toward proactive and strategic social
responsibility practices. Porter and Kramer (2006) introduced the idea of
“strategic CSR,” where companies integrate social issues into their
competitive positioning to create shared value for both society and the
business itself. This perspective aligns with stakeholder theory, which
argues that companies should consider the interests of all stakeholders—
customers, employees, communities, and investors—rather than focusing
solely on shareholders (Freeman, 1984). The shared value creation concept
emphasizes the potential for companies to address societal problems through
innovative products, services, and business models, thereby enhancing
corporate competitiveness while contributing to social progress.

More recently, the concept of corporate social responsibility has evolved to
include sustainability as a core component, reflecting the need for
companies to address not only social and economic concerns but also
environmental impacts. This shift has been facilitated by theoretical
developments, such as the Triple Bottom Line framework proposed by
Elkington (2013), which emphasizes balancing economic, social, and
environmental considerations in corporate decision-making. The transition
from traditional CSR to a sustainability-focused approach reflects a growing
recognition of the interconnectedness between business practices and global
challenges such as climate change, resource depletion, and social inequality.
2.2. Sustainable Development: Definition and Framework

The concept of sustainable development emerged as a response to growing
concerns about environmental degradation, economic disparity, and social
injustice. The widely accepted definition provided by the Brundtland
Commission (1987) describes sustainable development as ‘“development
that meets the needs of the present without compromising the ability of
future generations to meet their own needs.” This definition underscores the
multidimensional nature of sustainable development, integrating economic
growth, environmental protection, and social equity.

Frameworks such as the Triple Bottom Line and the Sustainable
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Development Goals have provided a structured approach to implementing
sustainability practices across various sectors. The Triple Bottom Line
approach (Elkington, 2013) encourages companies to assess their
performance not only on financial outcomes but also through their social
and environmental impacts. This framework has influenced the adoption of
sustainability reporting practices, such as the Global Reporting Initiative
(GRI) Standards and integrated reporting, which enable companies to
transparently communicate their sustainability efforts to stakeholders.

The adoption of the United Nations Sustainable Development Goals in 2015
further solidified the role of businesses in sustainable development. The
Sustainable Development Goals consist of 17 interconnected goals
addressing a wide range of global challenges, including poverty, climate
action, quality education, and gender equality. As a global framework, the
Sustainable Development Goals have encouraged companies to align their
CSR and sustainability strategies with specific targets, driving a more
structured and measurable approach to sustainability (Bebbington &
Unerman, 2018). This alignment has also provided a benchmark for
evaluating the impact of CSR initiatives, making it easier to integrate
sustainable development principles into corporate governance and strategic
planning.

3.2. Interconnection between Social Responsibility and Sustainable
Development

Studies increasingly recognize that social responsibility and sustainable
development are not separate domains but are deeply intertwined. Social
responsibility provides the mechanisms through which companies can
contribute to sustainable development, by addressing the social,
environmental, and economic dimensions of sustainability within their
operations. Aligning CSR with the Sustainable Development Goals has been
shown to enhance corporate reputation, foster innovation, and drive
competitive advantage (Porter & Kramer, 2011). The shift toward
sustainability has seen companies adopting practices such as green
innovation, resource efficiency, and community engagement as part of their
social responsibility efforts (Geissdoerfer et al., 2017).

Several studies have explored the strategic role of CSR in achieving specific
Sustainable Development Goals. For example, research on environmental
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sustainability highlights the adoption of eco-friendly practices, such as
reducing carbon emissions and promoting renewable energy, as core
components of corporate strategies aimed at Sustainable Development Goal
13 (Climate Action) and Sustainable Development Goal 7 (Affordable and
Clean Energy) (Zhang et al., 2024). Similarly, initiatives aimed at social
sustainability, including fair labor practices, diversity and inclusion
programs, and community investment, contribute to goals such as
Sustainable Development Goal 8 (Decent Work and Economic Growth) and
Sustainable Development Goal 10 (Hirano, 2024). Empirical evidence from
case studies illustrates how companies that adopt a comprehensive CSR
approach can achieve better sustainability outcomes. For instance, the
automotive industry’s efforts to reduce emissions and develop electric
vehicles represent significant steps toward sustainable development,
aligning corporate strategies with environmental goals (Donthu et al., 2021).
In contrast, sectors such as the tobacco industry face more complex
challenges, as CSR efforts may be perceived as “greenwashing” due to
inherent conflicts between business practices and public health concerns
(Hirano, 2024). These examples highlight the need for robust governance
frameworks and transparent reporting mechanisms to ensure that CSR
genuinely contributes to sustainable development rather than merely serving
as a public relations tool.

4.2. Methodological Approaches in Social Responsibility and
Sustainable Development Research

The literature on social responsibility and sustainable development employs
a variety of methodological approaches, including qualitative case studies,
quantitative analyses, and bibliometric reviews. Qualitative case studies are
widely used to provide in-depth insights into CSR practices within specific
companies or industries, illustrating how companies address sustainability
challenges in practice. These studies often highlight the context-specific
nature of CSR, demonstrating how factors such as regulatory environments,
cultural values, and stakeholder expectations influence the adoption and
implementation of sustainability strategies (Isallah, 2023).

Quantitative research has increasingly focused on measuring the impact of
CSR on corporate performance, using indicators such as financial returns,
environmental metrics, and social impact assessments. Studies often employ
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econometric models to examine the relationship between CSR and variables
like stock prices, sales growth, or customer loyalty (Margolis & Walsh,
2003). Bibliometric analyses, which involve mapping the intellectual
structure of a field through citation and co-authorship network analyses,
have also gained popularity. These studies help identify influential authors,
key publications, and emerging trends in CSR and sustainable development
research (Donthu et al., 2021).

5.2. Barriers and Challenges in Implementing Social Responsibility for
Sustainable Development

Despite the growing emphasis on integrating CSR into sustainable
development strategies, several challenges hinder companies from
implementing effective practices. A significant barrier is resource
constraints, particularly for small and medium-sized enterprises, which may
lack the financial and human capital to invest in comprehensive
sustainability initiatives (Brammer et al., 2012). Additionally, there is often
a conflict of interest among stakeholders, where pursuing sustainability may
conflict with short-term profitability goals. Companies may struggle to
balance the expectations of different stakeholders, such as shareholders
demanding financial returns and communities advocating for environmental
protection (Freeman, 1984).

Another challenge is the difficulty of measuring and reporting sustainability
impacts. While frameworks like the GRI and the Sustainable Development
Goals provide guidance, the absence of standardized metrics and
methodologies makes it difficult for companies to accurately benchmark and
compare their performance. There is also the issue of greenwashing, where
companies may exaggerate or misrepresent their sustainability efforts,
undermining the credibility of CSR and the broader sustainable
development agenda (Delmas & Burbano, 2011).

3. Data and Method

This section outlines the research approach used to explore the relationship
between social responsibility and sustainable development, focusing on the
analysis of 333 publications on these topics. The methodology includes a
description of the research design, data collection procedures, the content
analysis technique, and the steps taken to ensure the reliability and validity
of the findings.
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1.3. Research Design and Approach

The study utilizes a content analysis approach to examine the themes,
trends, and patterns in the literature on social responsibility and sustainable
development. Content analysis is a systematic and replicable method for
compressing large volumes of text into fewer content categories based on
explicit coding rules (Krippendorff, 2018). This method is suitable for
analyzing bibliometric data, as it enables the identification of key topics,
theoretical perspectives, and emerging research areas within a large body of
publications. The research design is exploratory in nature, aiming to provide
an in-depth understanding of how corporate social responsibility practices
contribute to sustainable development through the analysis of existing
literature.

2.3. Data Collection

The data for this study were obtained from a CSV file containing
bibliometric information on 333 publications related to ‘“social
responsibility” and “sustainable development.” The dataset includes various
bibliometric fields, such as publication titles, authors, year of publication,
source titles, keywords, abstracts, and document types. This dataset serves
as the primary source for conducting content analysis, with the aim of
extracting relevant information that sheds light on the evolution of research
in this field.

The publications were sourced from the Scopus academic database,
ensuring that the dataset covers a wide range of high-quality scholarly
articles, book chapters, and conference proceedings. The timeframe of the
publications spans from 2000 to 2024, providing a comprehensive view of
how the literature on corporate social responsibility and sustainable
development has evolved over time.

4. RESULTS AND DISCUSSION

The content analysis of 333 publications on social responsibility and
sustainable development provides insights into the evolving landscape of
research in this field. Key findings highlight the emergence of dominant
themes, trends over time, theoretical frameworks, methodological
approaches, and challenges facing the integration of corporate social
responsibility and sustainable development practices. This section discusses
these findings and provides a comprehensive understanding of how the
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literature addresses the intersection of social responsibility and
sustainability.

4.1. Temporal Evolution of Research Trends: Shifting Focus in
CSR and Sustainable Development

The analysis reveals significant growth in research on social
responsibility and sustainable development, particularly from 2018 onward.
This period saw a notable increase in publications, coinciding with the
broader adoption of the United Nations Sustainable Development Goals in
2015. The data show a shift in focus from traditional CSR topics, such as
philanthropy and business ethics, toward a more integrated approach that
emphasizes sustainability as a core aspect of business strategy.

The early period (2000-2009): The literature during this period was
characterized by foundational discussions on CSR, focusing on ethical
business practices, corporate governance, and stakeholder engagement.
Theoretical frameworks, such as stakeholder theory and legitimacy theory,
were frequently applied to explain why companies engage in CSR and how
they maintain social legitimacy (Hirano, 2024).

The middle period (2010-2017): This phase witnessed a gradual shift
toward sustainability-oriented CSR, with social responsibility increasingly
linked to sustainable development. The concept of creating shared value
(CSV) gained prominence as a strategic approach to aligning business goals
with societal needs (Porter & Kramer, 2011). Publications during this time
highlighted the role of CSR in addressing environmental challenges, such as
climate change and resource scarcity, signaling a growing recognition of the
interconnectedness between business practices and global sustainability
issues.

The recent period (2018-2024): The latest phase has been marked by a
significant surge in publications that directly reference the Sustainable
Development Goals. The literature increasingly addresses the practical
implementation of CSR strategies that contribute to achieving specific
Sustainable Development Goals, such as Goal 7 (Affordable and Clean
Energy), Goal 13 (Climate Action), and Goal 12 (Responsible Consumption
and Production) (Zhang et al., 2024). There is also a notable focus on
integrating digital technologies into CSR practices to enhance transparency,
improve supply chain sustainability, and optimize resource use.

Journal of Financial, Accounting and Managerial Studies Volume 13 Number 01 June 2026 Page 58



Corporate Social Responsibility as a Pathway to Sustaining Development Nour elhouda HADDAD , Khalid DJEFFAL

4.2. Dominant Themes in the Literature on the Relationship
between Social Responsibility and Sustainable Development

The content analysis identified several dominant themes in research
on social responsibility and sustainable development. These themes reflect
the evolving focus of the literature and key areas of interest in the field:

Environmental sustainability: The most discussed theme, accounting
for a significant portion of the publications, relates to the role of CSR in
promoting environmental sustainability. The literature addresses various
strategies, such as reducing greenhouse gas emissions, adopting renewable
energy, and implementing circular economy practices. Publications
highlighted case studies of companies that successfully integrated green
practices into their operations, thereby contributing to Sustainable
Development Goal 13 (Climate Action) (Donthu et al., 2021).

Social equity and community development: Another dominant theme
involves the social dimension of CSR, with studies focusing on fair labor
practices, diversity and inclusion, human rights, and community
development. These initiatives are closely linked to Sustainable
Development Goal 8 (Decent Work and Economic Growth) and Sustainable
Development Goal 10 (Reduced Inequalities). The analysis found that
companies often engage in community investment projects, educational
programs, and health initiatives as part of their CSR strategies to promote
social equity (Isallah, 2023).

Sustainability reporting and accountability: A growing body of
literature addresses the importance of transparency and accountability in
CSR practices, particularly through sustainability reporting. The analysis
found an increase in the adoption of sustainability reporting standards, such
as the Global Reporting Initiative (GRI) and integrated reporting, which
enable companies to disclose their social and environmental impacts. This
trend reflects the increasing demand for companies to demonstrate their
commitment to sustainable development and meet the expectations of
investors and other stakeholders (Bebbington & Unerman, 2018).

The role of digital transformation in CSR: Recent studies emphasize
the integration of digital tools and technologies, such as blockchain,
artificial intelligence, and the Internet of Things (IoT), in enhancing CSR
practices. These technologies are being used to improve supply chain
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transparency, measure sustainability impacts, and optimize resource use,
thereby aligning business operations with the Sustainable Development
Goals (Zhang et al., 2024).

4.3. Theoretical Frameworks and Methodological Approaches
The content analysis revealed the use of a variety of theoretical frameworks
in the literature, reflecting the interdisciplinary nature of CSR and
sustainable development research. The most applied theories include
stakeholder theory, legitimacy theory, and the Triple Bottom Line (TBL)
framework.

Stakeholder theory: This theory remains widely used to explain the
motivations behind CSR initiatives. The literature emphasizes that
companies engage in CSR to meet the expectations of diverse stakeholders
and address social and environmental concerns (Hirano, 2024). It has been
shown that companies that proactively engage with stakeholders and
integrate their concerns into corporate strategies achieve better sustainability
outcomes.

Triple Bottom Line framework: The TBL framework, which focuses
on the economic, social, and environmental dimensions of sustainability, is
frequently used as a basis for evaluating the impact of CSR practices.
Publications that adopt the TBL approach often assess how companies
balance profitability with social equity and environmental protection,
thereby contributing to sustainable development (Elkington, 2013).

Legitimacy theory: The analysis found that legitimacy theory is often
applied to understand how companies use CSR to maintain their social
license to operate, particularly in industries facing public scrutiny. This
theory explains why companies adopt sustainability reporting and engage in
environmental initiatives to demonstrate alignment with societal values
(Donthu et al., 2021).

Methodologically, the literature primarily employs qualitative case
studies, quantitative surveys, and bibliometric analyses. Case studies
provide detailed insights into specific companies or industries, revealing
best practices and challenges in CSR implementation. Bibliometric
analyses, such as the present study, help map the intellectual structure of the
field and identify key trends and influential publications.
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4.4. Barriers and Challenges in Integrating CSR with Sustainable
Development
The analysis identified several barriers that hinder the effective integration
of CSR practices with sustainable development goals:

Resource constraints: Small companies and those operating in
resource-intensive industries often face difficulties in allocating sufficient
resources to implement comprehensive sustainability initiatives. This issue
is particularly pronounced for small and medium-sized enterprises, which
may lack the financial capacity to invest in CSR programs (Isallah, 2023).

Conflict of stakeholder interests: Balancing the expectations of
different stakeholders can be challenging, as different groups may have
conflicting priorities. For example, shareholders may prioritize financial
returns, while communities may advocate for environmental conservation.
The literature suggests that companies need robust governance frameworks
to navigate these tensions and align stakeholder interests with sustainability
objectives.

Greenwashing and credibility issues: The risk of ‘“greenwashing,”
where companies exaggerate or misrepresent their sustainability efforts,
remains a significant concern. The analysis revealed that companies
sometimes face accusations of greenwashing, particularly in industries with
inherent negative environmental impacts (Hirano, 2024). Ensuring the
credibility of sustainability reporting and avoiding misleading claims is
critical for maintaining stakeholder trust.

4.5. Emerging Trends and Future Directions

The analysis indicates several emerging trends in the literature,
suggesting potential future directions for research:

Integration of circular economy models: There is growing interest in
exploring how circular economy principles can be integrated into CSR
strategies to promote resource efficiency, waste reduction, and sustainable
production. This trend reflects a shift toward systemic approaches to
sustainability that go beyond individual corporate actions.

Digitalization and data-driven CSR: As digital technologies continue
to evolve, their role in enhancing CSR practices is likely to expand. Future
research may focus on the use of big data analytics, artificial intelligence,
and the Internet of Things in measuring and improving sustainability
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performance.

Corporate political responsibility: Some studies are beginning to
explore the role of companies in advocating for public policies that support
sustainable development. This area, known as corporate political
responsibility, could become a key focus, particularly in addressing systemic
issues such as climate change and social inequality.

Systemic approach to sustainability: The systemic approach to
sustainability focuses on the interconnections between environmental,
social, and economic factors. Companies are shifting from isolated CSR
efforts to integrated strategies that address multiple sustainability
dimensions. Frameworks such as the Triple Bottom Line and broad
sustainability metrics are gaining momentum. Future studies could explore
cross-industry collaboration and governance structures that promote
systemic integration. Leadership plays a key role in embedding
sustainability into organizational culture and practices.

Enhancing the credibility of sustainability reporting: Sustainability
reporting faces credibility challenges due to risks of greenwashing and
inconsistent standards. Standardized metrics and third-party verification are
crucial for ensuring reliable disclosures. Research could explore frameworks
for assessing quality and regulatory enforcement of reporting standards.
Emerging technologies such as blockchain offer potential for improving
transparency and data accuracy. Enhancing credibility in reporting is
essential for fostering trust and driving genuine sustainability efforts.

5. CONCLUSION
At the conclusion of this comprehensive analysis of the literature on
corporate social responsibility and its relationship to sustainable
development, the close interconnection between these two concepts and
their growing importance in the contemporary business world become clear.
The concept of corporate social responsibility has evolved from mere
philanthropy to an integrated strategy aimed at balancing economic, social,
and environmental dimensions, in alignment with the United Nations
Sustainable Development Goals.

The analysis showed remarkable growth in research related to this
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field, especially after 2015 with the adoption of the Sustainable
Development Goals, reflecting a shift in focus from traditional social
responsibility topics toward a more holistic approach that integrates
sustainability into the core of business strategies. Dominant themes were
identified in the literature, most notably environmental sustainability, social
equity and community development, sustainability reporting and
accountability, as well as the role of digital transformation in enhancing
corporate social responsibility practices.

The analysis also revealed the use of multiple theoretical frameworks,
such as stakeholder theory, the Triple Bottom Line framework, and
legitimacy theory, which have contributed to understanding companies'
motivations for engaging in corporate social responsibility and its impact on
sustainable development outcomes. Methodologically, qualitative case
studies, quantitative surveys, and bibliometric analyses were used to better
understand the practices and challenges in this field.

However, the integration of corporate social responsibility with
sustainable development still faces certain challenges, such as resource
constraints, conflicts of stakeholder interests, and issues of greenwashing
and credibility. Therefore, it is essential to address these challenges by
establishing robust governance frameworks, improving reporting
mechanisms, and enhancing transparency and accountability.

The analysis also points to promising emerging trends, such as the
integration of circular economy models, digitalization and data-driven
corporate social responsibility, corporate political responsibility, the
systemic approach to sustainability, and enhancing the credibility of
sustainability reporting. These trends represent future opportunities for
research and development in the field of corporate social responsibility and
sustainable development.

Overall, this analysis demonstrates that corporate social responsibility
plays a crucial role in promoting sustainable development, and that
companies adopting a strategic and comprehensive approach to corporate
social responsibility can effectively contribute to achieving global
sustainability goals. By addressing the challenges and leveraging emerging
trends, companies can become genuine agents of positive change and
contribute to building a more sustainable and prosperous future for all.
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In short, it can be said that the future of corporate social responsibility
and sustainable development depends on close cooperation among
companies, governments, and civil society, and on adopting an integrated,
comprehensive approach that takes into account all economic, social, and
environmental dimensions. By working together, we can build a more
sustainable world for future generations.
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