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/Abstract

This study explores the direct and indirect
effects of Digital Financial Literacy (DFL) on
enhancing the Performance of small, medium
and micro enterprises (SMME) in Yemen,
mediated by Digital Financial Services (DFS).
To achieve this objective, a sample of 384
SMME owners located in Sana'a. was selected,
and a survey questionnaire was used to collect
the necessary primary data. Structural Equation
Modeling (SEM) was utilized to test the study’s
hypotheses and validate the proposed model.
The study’s results revealed a significant
positive direct effect of DFL on enhancing the
Performance of SMME, as well as a significant
positive direct effect of DFL on the Adoption of
DFS. Furthermore, the findings displayed that
DFS mediate the relationship between DFL and
Performance of SMME. This study contributes
to the existing literature on the Adoption of DFS
by addressing a research gap concerning the
indirect influence of DFL on Performance of
SMME through the mediating role of DFS.
Keywords: Digital Financial Literacy, Digital
Financial Services, Performance of small,
medium and micro enterprises
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