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The impact of entrepreneurial characteristics on the quality of
institutional performance - an applied study on major local
authorities in the southern Palestinian governorates
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Abstract

The study aimed to identify the impact of
entrepreneurial characteristics in the
quality of institutional performance in the
major local authorities in the southern
Palestinian governorates.The researcher
used the descriptive-analytical approach
and used the comprehensive survey. The
study used a questionnaire as a tool to
collect data,. The most important findings
of the study: There is an high degree of
approval for on the entrepreneurial
characteristics, There is an average
degree of approval on the quality of
institutional performance in major local
authorities. There is also a relationship
between the entrepreneurial
characteristics and the quality of
institutional performance, while there is
an effect of the two characteristics ( Self-
confidence and creativity), while the
effect of the rest of the variables (the need
for achievement, initiative, independence
and responsibility, risk-taking, and self-
control) was shown to be weak. The study
recommended to constantly working to
develop the entrepreneurial
characteristics of workers in local
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authorities Through specialized and
advanced training programs to raise the
level of skills and entrepreneurial
characteristics of employees , and raising
levels of institutional performance
through building models. Scientific and
practical to identify the Ilevel of
satisfaction of stakeholders dealing with
local bodies (workers, citizens, suppliers,
contractors, local and international
institutions). All by providing all means
and mobilizing all logistical, human and
financial capabilities to implement and
meet local services for citizens and
respond to them, and develop skills.
Employees and their capabilities to
achieve high-quality individual,
institutional and collective performance.

Keywords: Entrepreneurial
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Performance, Local Authorities
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