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Abstract :

This study aimed to analyze the role of
artificial intelligence as a driving force
for growth in the global financial
sector, with a focus on the experience
of Bank of America.

The findings revealed that artificial
intelligence is not merely a technical
tool, but a fundamental component in
enhancing digital interaction with
customers, improving  employee
efficiency, reducing operational costs,
and strengthening intellectual property
within financial institutions.

Keywords: Artificial Intelligence;
Financial Institutions; Bank of
America.
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