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Abstract:
Contemporary human resource management is

increasingly leveraging artificial intelligence
(AI) technologies to attract and employ the
best possible human resources, enhance their
skills, and improve operational efficiency.
However, this use is often fraught with
numerous concerns, particularly regarding
ethical issues and the problems of bias and
discrimination based on various grounds.

The study aims to assess the degree of bias
present in these Al applications and its impact
on the selection of candidates for available
positions. It also seeks to identify potential
solutions to address this issue through a

descriptive analytical approach.

Keywords: The problem of bias, artificial intelligence,
attracting and recruiting human resources.
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