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Abstract :

Artificial intelligence is considered a
computer science whose technologies
and applications brought about a
technological revolution in the
twentieth century that radically and
significantly affected several fields
and areas, including the state’s public
facilities.This study came to monitor
what technologies and applications
have brought about in the public
facility, by transforming traditional
management into smart management
and taking advantage of electronic
storage and automation technologies,
to provide services faster to citizens.

Keywords: Artificial Intelligence; Intelligent
automation; Administrative decision; General
facility.
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