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Abstract: 

This study delves into the pivotal role of 

Information and Communication Technology 

(ICT) in elevating public services, with a 

specific focus on university services within 

the higher education and scientific research 

sector in Algeria. The study revealed that the 

application of ICT represents a revolutionary 

shift, driving a significant improvement in 

intelligent digital university services. This 

transformative shift has substantially eased 

academic life for both students and professors, 

aligning with the overarching goal of 

fostering high-quality higher education and 

facilitating academic scientific research in 

Algeria. 
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