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Abstract:

This study aimed to measure level of organizational
performance in Algerian public administration; It
relied on both descriptive and case study approaches,
and using the questionnaire tool that was directed to
110 employees of the local communities sector of
Ghardaia state, and the data obtained was processed
using the Statistical Package for the Social Sciences
program (SPSS) v 19, the results of the study showed
that radically improving organizational performance
allows  optimal  exploitation of  available
administration resources and thus achieving the
desired goals efficiently, and also there is a high
level of indicators organizational performance
indicators, and that there’re no differences between
employees answers about it due to their personal and
functional variables.

Keywords: organizational performance;
administration; employees; service; efficiency.
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