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Abstract:

This study aims to analyse the impact of modern marketing methods on the financial
performance of Algerian travel agencies through a case study of Anouar El ssabah Travel and
Tourism Agency. The study adopted the descriptive analytical approach, using interviews as the main
tool for collecting data from the agency’s staff members. The collected data were analysed using
NVivo 15 software through lexical, linguistic, thematic, and cognitive mapping approaches.

The findings revealed that the agency relies heavily on digital marketing through social media
platforms, sponsored advertisements, and content creation. These methods contributed significantly
to increasing bookings and improving revenues and profitability. The results also showed a direct
relationship between the effectiveness of marketing activities and the improvement of financial
performance. In addition, the study highlighted the importance of coordination between the marketing
and finance departments in supporting decision-making and enhancing the agency’s overall
performance.

Keywords: Modern marketing methods; Financial performance; Digital marketing; Travel
agencies.
JEL Classification Codes: M31¢ L83« G14
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