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The Impact of Product Boycott Behavior on Brand Image Among Consumers: A Case Study
of Coca-Cola During the Gaza War (2023-2024)
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Abstract:

This study aimed to measure the impact of boycott behavior on brand image among
Algerian consumers, by considering boycott behavior as the independent variable and brand image
with its five dimensions as the dependent variable. Data were collected through a questionnaire
distributed during the period 2023-2024 to a random sample of Algerian consumers, and analyzed
using SPSS software.

The results showed a statistically significant impact of boycott behavior on the brand image
of Coca-Cola, with differences in the degree of impact across the different dimensions of brand
image, where the effect was more pronounced in the emotional and cognitive aspects compared to
the other dimensions.

Keywords: Boycott, Brand, Brand Image.
JEL Classification Codes: M31, D12, L15, D83
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