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Abstract:

The adoption of the ISO 9001 quality management system is one of the keys to competition and
continuity for Algerian institutions, and many institutions have gone to this entrance for a long time,
and this adoption has evolved over time, increasing and decreasing, so this study came to analyze
this development chronologically and track its paths, and also dealt with the analysis of the
differences contained through the classification of institutions applying this system according to
different entrances and in terms of the standard of type of activity, in addition to determining the
ranking of Algerian institutions internationally, and it has been concluded that the path of Algerian
institutions in The adoption of the quality management system was increasing very slowly
compared to the number of active institutions, and there was a disparity between these institutions
in terms of their type of activity, as well as the ranking of Algerian institutions was not advanced.

Keywords: Quality Management; ISO 9001.

JEL Classification Codes: M10.
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