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Abstract:

The purpose of the study was to evaluate how the quality of the working environment (QWE)

affects human performance. A survey was conducted among employees at three different levels of
administration. The collected data was analyzed Data was analyzed using means, standard deviations,
and linear regression.
The study concluded to the significant impact of the quality of the working environment on the
performance of human resources Algeria Telecom-BOUIRA. Notably, the study found that employee
performance was significantly influenced by critical dimensions such as training, learning,
participation in decision-making, leadership, supervision style, job stability and security, and
organizational culture.

Keywords : quality of the working environment (QWE), human resources, performance
JEL Classification Codes: M12.015.
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