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Summary 

This study aims to shed light on the concept of social responsibility based on 
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historical development, reaching the approaches of many thinkers, bodies and 

international organizations, while addressing its characteristics and the benefits 

of its adoption. Many models have been proposed for applying social responsibility 

in organizations, and we decided to choose the Carroll model in our study, because 

it is the most common and used among other models, and because it focuses more 

on the social performance of these institutions  

In order to determine the extent to which the leaders of Algerian economic 

institutions understand and apply the concept of social responsibility, a 

questionnaire was used as a tool to collect the necessary data, as it was distributed 

to a sample of 81 employees in two economic institutions in the wilaya of Setif, in 

order to finally conclude that employees are familiar with the concept of social 

responsibility, and that it is applied in the institutions studied  

Keywords: social responsibility, voluntary, stakeholders, Carroll Model.
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