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Summary
This study aims fo shed light on the concept of social responsibility based on
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historical development, reaching the approaches of many thinkers, bodies and
international organizations, while addressing its characteristics and the benefits
of its adoption. Many models have been proposed for applying social responsibility
in organizations, and we decided to choose the Carroll model in our study, because
it is the most common and used among other models, and because it focuses more
on the social performance of these institutions.

In order to determine the extent to which the leaders of Algerian economic
institutions understand and apply the concept of social responsibility, a
questionnaire was used as a tool o collect the necessary data, as it was distributed
to a sample of 81 employees in fwo economic institutions in the wilaya of Setif, in
order to finally conclude that employees are familiar with the concept of social
responsibility, and that it is applied in the institutions studied.

Keywords: social responsibility, voluntary, stakeholders, Carroll Model.
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Définitions, théories et concepts, Sur le site :
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2GRI, Lignes Directrices 64 du GRI et ISO 26000 Pour Une Utilisation
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responsabilité sociale : le cas du secteur industriel algérien, Doctorat en
sciences de gestion, Aix-Marseille, décembre 2013, P 65-66.
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sociale : le cas du secteur industriel algérien, Doctorat en sciences de gestion, Aix-Marseille,
décembre 2013, P 67.
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®Archie B. Carroll, Carroll's pyramid of CSR: taking another look, International
journal of Corporate Social Responsibility, 5 July 2016, Sur le site:
https://jcsr.springeropen.com, Consulté le: 03/02/2017.

3Archie B. Carroll,Op Cit.
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