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Abstract

There are many professions and jobs, whether they are sublime or simple jobs, the
success of their owners is based on their ability to negotiate and mastering his skills,
and knowing its methods and techniques and tactics, there are even people whose
main job is to negotiate, they are specially and professionally formed for this purpose,
in order to rely on them by the institution in which they work, such as security
institutions in cases of abduction, where the words spoken by the negotiator are no
less important and effective than weapons carried by policeman who stands behind
him, communication skills are part of negotiation skills, if negotiation become an
independent science, we can’t understand it except by using, in addition to other
sciences, communication science and its theories and approaches and concepts...,
communicative behavior is the primary engine of any negotiating activity, which is a
genuine guarantee of peace and tranquility in the world, and an effective source of
stability of individuals, institutions and governments, and a vital alternative to
tensions and devastating wars that threaten humanity, and a precious opportunity to
calm the conflicting parties and avoid bloody fighting that the humanity has suffered
through its long history and continues to suffer to this day.

Key words:
Negotiation - Negotiating communication - Quiet power - Conflict management -

Calming forces - Strengthen the calm.
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