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Abstract :

The impact of the development of the network and the
modern technological means has extended to the banking
business, where we are witnessing the emergence of modern
banking services and operations. This development has become
almost indispensable to these recent bank systems, especially in
the field of dealing with customers. As they are looking to deal
the customers in the fierce competition in the banking sector.
Also the customer wants to get the best services and the quickest
ones; as transferring or with drawing of funds .

This has been achieved in the light of the growth of modern
means of communication and network development, where it
has a new face that was not used before. At the beginning, it was
the use of the computer and home phone and then the mobile
phone and laptops and now credit cards, without forgetting the
possibility to connect these devices to the Internet, which

facilitates some business transactions like online purchases and
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electronic commerce which made banking services become
much easier and more efficient. Now, the customer has access
to banking services both at home and office just by the press of
button whether on the computer or mobile phone or tablet, and
even more he can get what he wants even if he is out of the
country.

But as we know that customers can not benefit from these
services in this way without a contract with the bank, this
contract is also influenced by the latest technological
developments, as it is implemented and completed by electronic
means of modern Internet. Banks have produced online banking
contracts are compatible with progress In the field of
technology and communication.
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