A PHRNTL PR =LY
e

13N (et g (ool Lo W ks L g Acamtlalcld] Ak
& pall 535 pb) el Ao~ dualyd

Organisational Justice and its Impact on Job Satisfaction
and Performance Improvement
A Case Study of the Central Bank of Egypt

clagh e yulby .
e Lo Jslalt 351331 3kl
SN aglall Sl frcanalssi
Dr_yasser 2000@yahoo.com

adbe

SISV (T g ol o1 Lis JI) Budomd 8 Lo ) 93 9 Aradalll Waall mgio pggan 3y9h I Comdl Bugy
(AT B Aledlus (S (ro Comall Arenl 319 (Eedailly A Al (o £ 93 0 B pas ils HLASY Gk
@3 8 9 ‘“,3).«40.11 eI e T g ‘“,.a.‘g.b‘g.ﬂ Lo p3 Gl o ng&b\cm A8 Ao glan ducld
@2 dblaxl a st Aol gy QUL Jodad @3 9 ol b pal doroiad @ Olediul dawl gy OLLA 2o
&yl w8 9 SPSS i 1Lt (3 9 ,aatl s package for Social Sciences Statistical e Lois¥! a glatl
pald 9 e dalldl Wiiall mghe (o (o gontedl Gub ol ¢ Ldad¥Wi g o) (D952 Jgud (o gL
gl (po oue Al ) e

3y IS dreda Gl Waall pgie slan¥ Aol H ¥ GLEMal pran O Shas ¥ Ll JM (o assl -
o Aol g BLal b g b giane Wl g A g0 OLENe COLS Aadine sha ¥ (pwmi g ads ol Lis ,1f slasi pse
R PPN {u] [UE YO [ I K Wk { P B Bty { R P

Aeada Gl Aaall pgie cald g Cmd) Joms ~(§ el (§ 35 ol il O SSlas ¥ Jlil) Sl Conis of -
A S O (e B pme dndldl ols (18 adallyg L83 gume A ot SId Ol () 9 (Aalisuadl ailellad J5ls
2919 aggaall Il (e B puolaodl A yla¥l palied) usls diedaldl Wiiall pgis Aredl &I ju Al yull
Al 1) Jgo gl Lilas| damdg oslds] ¢ o o8 (g gimall OF oo 4iglatie Ol jus 919 wdlua¥ig

PN gl e ldiue Jae o) Jied A yide Glus g3 Comd) and g

Lot (auds o1 Lid I Leidde 9 dodaiil! Allaall mgias Juain Lod Lgdcaad g (Y ,Sal (puslias Gl s -
e1a¥) s 9 Jundi glaf Gudomd @2 A pacdl Oluw 3ol 5 yudd G 5ad 9 alew) (v I

Acadaiil Wlaad) pgie s@abos Juadi g Aoaddi Ash¥ s@aladly eailly codlu¥l L8 dail dale) -
B B dols i el Ads il i ae @BLD Lo A yadl) Olwwdell weluny g5 wluls
st lalt slaid W Ol

I3 (e (addd ol L HI cAcadatil) Aiaalt A Sl

3 15-3 422017 lsa - 18 suall Juosilall g juslaiB¥ pglatl @ud /i eilad ¥ g Svse Lo M1 Oilaad yald neasalsa



olagle yuby.s

Abstract

The research aims to crystallize the concept of organizational justice approach and its role in achieving job satisfaction
and improving performance, according to a double field test between theory and practice, the importance of research
lies in how much it contributes to providing an information base that may help in establishing frameworks for achieving
functional satisfaction and improving performance in the banking system. The data were collected by means of a
questionnaire designed for the purpose of research. The data were analyzed by statistical packages in the social sciences
(SPSS). The results resulted in acceptance of research hypotheses and the positive impression of the respondents on

the approach of organizational justice.
The research concluded with several results:

« It was confirmed through statistical analysis that all the correlations of the dimensions of the organizational justice
approach separately with the dimensions of functional satisfaction, combined with the improvement of performance
were positive and morally significant relations. This is considered a clear indication of the reliability and reciprocity

between the variables examined.

« The results of the statistical analysis showed that the Central Bank of Egypt - the subject of the research - used the
approach of organizational justice within its various sectors, albeit to a limited extent. Of course, this result shows that the
bank under study realizes the importance of the approach of organizational justice as one of the modern administrative
approaches in terms of: concept, role and objectives, albeit varying degrees as the content has been tested and examined

statistically to reach a appropriate scientific satisfaction.
The research presented proposed recommendations that represent a future framework as follows:

« To study and deepen the contents of managerial thought in relation to the approach of organizational justice and
its relation to job satisfaction. This contributes to and enhances the ability of banking institutions to achieve better

performance and improve performance.

« Reconsidering the traditional methods, systems and administrative principles, and activating the principles of the
system of administrative justice as an administrative method that helps banking institutions to adapt to their internal

and external environment, especially in light of the challenges of the global economy.

Keywords: SOrganizational Justice, Job Satisfaction, Performance Improvement.
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