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The Role of Communication in Crises Management
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Abstract

Crises and disasters Formed and still throughout the ages clear threat to human stability and imposed itself as one of the
challenges in front of decision makers at the highest levels and so out of the maintenance and protection of human life
and spirit to overcome its consequences (whether crisis or catastrophe) by runs in the technical side of the hand, and
then communication in particular, whether in the pre-crisis stage of trying to predict if possible planning based on the
scientific method as a method to study the crises and dangers, or during the crisis in good management and response
policy initiative by the reaction, or post-crisis in terms of learning and benefiting from the lessons and errors in phase the
actual implementation of the face and documentation of the crisis and future dimensions in the face of future crises.

Keywords: Communication, Crises Management.
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