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Abstract

Key words:

This study focuses on collaborative professional communication betweenlibrarians, through
Web 2.0 and their tools for interaction and cooperation between university librarians. The
study aims to highlight the importance of professional communication under the principle
of cooperation and sharing through the Web 2.0 fabric. Where we relied on the descriptive
approach based on the analysis and use of the tool for collecting information that was
represented in the questionnaire, which was distributed to 30 specialists in librarianship
and information .the study concluded with several important results, including the safe
knowledge of professional communication 2.0, without actual use of Web 2.0 tools, but the
dependence on social networking sites was high, as well as the presence of technical and
informational obstacles that limit the use of Web 2.0 techniques and to use them in a real
and effective way.
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Constantine Universities.
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