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The impact of Product innovation on the decision to adopt 4G
services by consumer adoption of Rogers.
Case study of mobile phone customers (Jazzy, Mobilis, Ooredoo)
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Key words: Abstract
Innovation This paper aims to identify the impact of product innovation on the decision of consumers

to adopt 4G services in bouira, using the Rogers model, and to achieve the objectives of
the study we designed a questionnaire distributed to the individuals of the sample that was
Adoption randomly selected with a size of 118 individuals, processed using the statistical program spss
to analyze resolution data based on descriptive statistical methods.

New Product

Rogers Model.
The results of the study showed a statistically significant relationship between the
characteristics of innovation in the new product and the decision to adopt the consumer for
4G mobile services for mobile customers in bouira, where 37% of the adoption decision is
caused by innovation in the services provided.
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