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using the internet to improve psychosocial services for people with
special needs Study of a sample of specialists at the Department of

Social Activity of Djelfa
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Key words: Abstract
special needs Considered as individual differs from the others in a personal aspects that need to be certain services
Internet, are different from the needs of ordinary people, and represents professionals people most in touch and conversant in
this category, which requires methods and mechanisms to deliver quality service lead to upgrade the psychological
Psychosocial service,, requirements-social for people with special needs , the internet has brought about a qualitative leap contributed to the
improvement of all forms of work and from this point of this study was to introduce the people with special needs,
Special needs. specialists and the size of the employment (consumption) online to provide for their needs. the study was conducted

on a sample of specialists, psychologists, meetings, educators, specialists in each of the psychological pedagogical Center
and School young blind followers of the Directorate of social activity Djelfa estimated (45) specialist, has been used for
based descriptive method on collecting data on the employment of the internet to promote the psychological service-
social for people with special needs prepared by researchers questionnaire, and the results concluded that the level of
employment of the internet (electronic consumption) by specialists to upgrade psycho-social service for people with
special needs of the Directorate of social activity of Djelfa below average and the level of employment of specialists of the
Internet in order to solve problems resulting from working with people with special needs above average conditions, and
the level of employment of specialists of the Internet in order to solve the problems they face with special needs under
the average, and that the level of employment of specialists of the internet in order to develop work with these people
of the special needs Average methods, and the level of employment of the internet by specialists to communicate with
parents of these people (special needs) under the medium and perhaps weak in addition to that there are differences
in the employment of the internet to provide service in favor of females also that differences exist for the variables of

seniority and configuration.
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