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Abstract: Artificial intelligence defined as the sum of modern technologies, tools and methods
that aim to simulate human intelligence through models of manufacturing and creating
advanced machines and applications in many fields. In light of these foundations, this study
aimed to present the various theoretical aspects of artificial intelligence, its importance and
types, as well as to address the most important crimes resulting from artificial intelligence, with
attention to the case of Uber Technologies during the year 2022. The study concluded a set of
results, the most important of which is that artificial intelligence crimes are many, and the most
notably known as phishing, ransom ware, identity theft, hacking companies and banks’ data,
and social engineering. The study also found a set of proposed solutions, the most important of
which is the need to focus on cyber security programs to protect systems, networks, and
websites for individuals and companies in order to confront various attacks.

Keywords : Crimes, Artificiel Intelligence, Solutions, Uber Technologies.
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22 Uber Technologies Inc: Overview, website: https://www.globaldata.com/company-profile/uber-
technologies-inc/ , Access date: 03-11-2023, 11:00.
2 Daniel Pereira, Uber Mission and Vision Statement, article published in 25-06-2023,

Website: https://businessmodelanalyst.com/uber-mission-and-vision-statement/ , Access date: 03-11-2023,
11:00.

4 Statista Research Department, Uber Technologies- statistics & facts, article published in 31-08-2023, website:
https://www.statista.com/topics/4826/uber-technologies/#topicOverview , Access date: 03-11-2023, 11:00.
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How to use the Uber app, website: https://www.uber.com/it/en/about/how-does-uber-

work/?uclick id=394cd80b-27da-49b6-a8ef-a529123cdb96 , Access date: 03-11-2023, 11:00.
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27Lindsay Shachnow, Uber Users: What You Need to Know about Last Month’s Data Breach, article
published in 11-10-2022, website: https://www.bu.edu/articles/2022/what-you-need-to-know-about-uber-data-
breach/ , access date: 03-11-2023,11:00.

28 Uber’s Recent Breach, article published in 04-12-2022,

Website: https://www.breachlock.com/resources/blog/uber-breach/ , access date: 03-11-2023,11:00.
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%0 Matt Kapko, Uber details how it got hacked, claims limited damage, article published in 19-09-2022, website:

https://www.cybersecuritydive.com/news/uber-attack-details/632193/ , access date: 03-11-2023,11:00.
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