403-391 0 2025 peidw /ol susnininnnen. Cylally gyl 3d! {:L’J‘ Ogslat! Ao

daig Ay Bladl cle )i da B A Ay axsadlly o lhuaY) oISH)
Artificial Intelligence and Electronic Arbitration in Dispute Resolution electronic

commerce
WRENREW R 55 Ulags
Al ebaly (i ald e 2ol Sl leals (o uald Dl Aasl>
linda-allal-benturquia@hotmail.fr boumalakenza@gmail.com

Djillali LIABES University, Sidi Bel Abbes, Algeria Djillali LIABES University, Sidi Bel Abbes, Algeria

2025/09/22 : yéill i~ 2025/04/16 :Jgudll yls - 2025/03/24 :JLuu ¥l s -

(el plal) e a8y gl Sl slSlae o Lugaal) Rl 58 )y elihal) oISH) :adlal)
o 2 Baeall el 15 Y Aapad) Slelil Lised e lilaa) oS0 Kay ety ool da b dals
Jio Wie aSail o poill 138 asiy cdug i) Al culelall (& g 5 mSatl daaal M5 e - gpdll oUadl)
Lig A Blaill cilejlie dusads (A (39 ASNY) alaall 90 GLESEL) ) dhall Caags da siaddly 4855 5all5 Ao pul

gty A Jolall LY ity e e )8 M8 e e lilal] oIS 3y Jsa J3leally

aslal) AUl ¢ g FSIY) aanl) ccleliall ¢ e lilaiaY) oIS tdualidall cilals)

Abstract: Artificial intelligence (Al) refers to the ability of computerized systems to mimic
human thinking and has impacted the legal system, especially in dispute resolution. While Al
can settle simple disputes, complex disputes still rely on the human system. With the increasing
importance of e-arbitration in e-commerce disputes, this type of arbitration offers advantages
such as speed, reliability, and privacy. The study aims to explore the role of e-arbitration in e-
commerce dispute resolution and question the ability of Al to make decisions quickly and the
parties' acceptance of the solutions it offers.

Keywords: Artificial Intelligence, Disputes, Electronic Arbitration, Legal System.
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