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Perceived risk and its impact on online purchasing behavior - Survey of sample

of respondents in Algeria
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i Abstract: The behavior of the consumer when shopping on the Internet varies according to the size
i of the perceived risk, which represents an important analytical dimension to explain his purchasing
i behavior. Therefore, understanding these risks and identifying the factors influencing their :
i composition, helps to propose strategies to reduce them. The aim of this research is to identify the i
i dimensions of risk perceived by the consumer when shopping on the Internet and identify the !
i methods adopted (by the consumer) in order to reduce this risks. In this regard, we have conducted
i asurvey study on a sample, including 184 individuals from Algeria. E

The study found that there is an impact of perceived risk dimensions on the behavior of reducing
i online purchases. The study also found that the buyer adopts a variety of ways to reduce these :
£ risks. :

Keywords: Online shopping, Perceived risk dimensions, Risk reduction strategies, Consumers

. behavior.
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