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ABSTRACT: This study investigates effective pedagogical practices for 
teaching English literature in EFL contexts, exploring their possible impact on 

the learners’ cultural awareness and empathy. By examining various 

instructional strategies, the research aims to identify techniques that enhance 
student engagement and comprehension. In addition, the study explores how 

literature can foster a deeper understanding of different cultures, thereby 

promoting empathy among learners. The research also addresses the 

challenges faced by both teachers and students in EFL literature classrooms 
and suggests practical solutions to overcome these challenges. Through a 

comprehensive review of existing literature and empirical analysis, this study 

provides valuable insights into optimizing English literature education in EFL 
settings, ultimately aiming to improve the holistic learning experience for both 

teachers and students. The findings indicate that instructional methods such as 

role-playing, group discussions, and the integration of multimodal resources 

considerably boost student engagement and understanding. Furthermore, the 
inclusion of diverse literary texts contributes to greater cultural awareness and 

empathy among students. Despite these benefits, obstacles like linguistic 

challenges and cultural gaps remain, necessitating strategies such as 

scaffolding and providing cultural context.   

KEYWORDS: cultural awareness, empathy, English literature, teaching 

methods  
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Introduction  

Classroom educational landscapes are becoming increasingly diverse, 

reflecting societal changes that are occurring throughout society as a whole. 

Considering this diversity, it is imperative to emphasize the importance of 

cultural awareness and empathy in education. Understanding and valuing 

cultural differences are essential skills for students in a globalized society. 

As society becomes increasingly interconnected, the ability to understand, 

appreciate, and value the rich tapestry of cultural differences becomes not 

just beneficial but essential for students. This is particularly true in our 

globalized world, where interactions with people from diverse backgrounds 

are commonplace. This cultural awareness refers to recognizing and 

respecting different cultures, whereas empathy refers to an understanding of 

how others feel Error! Reference source not found..  

In this context, literature serves as a powerful tool for enhancing 

cultural awareness and empathy. Through stories, students can explore 

diverse perspectives and experiences, fostering a deeper understanding and 

connection with others. A literary work allows readers to experience 

situations and emotions they might not otherwise be able to encounter, 

giving them a glimpse into different worlds and lives. As students learn to 

see the world through the eyes of different characters from diverse cultural 

backgrounds, and they can develop empathy as a result of this immersive 

experience (Nussbaum, 2010; Rosenblatt, 1995). 

1. Methodology and Research Design 

This study adopts a qualitative research design, focusing on an extensive 

review and discussion of existing literature and previous studies in the field 

of teaching English language and literature, particularly within English as a 

Foreign Language (EFL) contexts. Qualitative research is well-suited for 

exploring complex phenomena through detailed textual analysis and 

interpretationError! Reference source not found.. The objective is to 

synthesize knowledge, identify effective pedagogical practices, and 

understand the role of literature in fostering cultural awareness and empathy 

among EFL learners. 
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2. Literature Review as Method 

The central method employed in this research is a comprehensive literature 

review. This methodological approach involves systematically identifying, 

evaluating, and synthesizing scholarly works that address the teaching of 

English language and literature in EFL settings. A literature review allows 

for a broad analysis of existing knowledge, helping to identify common 

themes, debates, and gaps in the current understanding Error! Reference 

source not found.. This method is particularly appropriate for educational 

research, where existing studies provide a rich source of data for meta-

analysis and theoretical integration. The collected studies were analyzed 

using a thematic analysis approach, which involves identifying, analyzing, 

and reporting patterns (themes) within the data (Braun & Clarke, 2006). 

3. Research Questions  

The current research is guided by the following questions:  

- What teaching strategies are most effective for instructing English 

literature in EFL settings? 

- In what ways does studying English literature enhance cultural 

understanding and empathy in EFL students? 

- What obstacles are encountered in teaching English literature within 

EFL environments, and what solutions can mitigate these issues? 

4. Literature Review: Theoretical Framework  

The following will be a discussion of the main scholars’ arguments and 

viewpoints about key-elements of this research. These include empathy, 

cultural awareness. In addition, several relevant theories of the role of 

literature in EFL context and models of teaching literary texts to enhance 

learners’ experiences.   

4.1 Cultural Awareness and Empathy 

In educational settings with diverse student populations, cultural awareness 

and empathy play pivotal roles. Cultural awareness entails acknowledging 

and appreciating the rich variety of cultural backgrounds represented, which 

is essential for establishing an inclusive learning environment Error! 

Reference source not found.. On the other hand, empathy involves the 
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ability to comprehend and emotionally engage with others’ experiences, 

nurturing more profound interpersonal connections (Hoffman, 2000). 

 

5. 4.2 Bennett’s Developmental Model of Intercultural Sensitivity 

(DMIS) 

In 1993, Milton Bennett introduced the Developmental Model of 

Intercultural Sensitivity (DMIS) to map out the stages individuals 

experience as they grow in intercultural sensitivityError! Reference source 

not found.. This model is foundational in understanding how people evolve 

from being ethnocentric, where their own culture is seen as the norm, to 

becoming ethnorelative, where they recognize, appreciate, and respect 

cultural differences. The ethnocentric stages include denial, defence, and 

minimization, where there is little acknowledgment or appreciation for 

cultural diversity. As individuals progress to the ethnorelative stages—

acceptance, adaptation, and integration—they begin to see cultural 

differences as valuable and are more adept at interacting effectively across 

cultures. It can be noted that Bennett’s DMIS provides a solid framework 

for educators to gauge and facilitate intercultural competence development, 

which is particularly crucial in today’s globalized society. 

 

5.3 Empathy Theories by Carl Rogers and Martin Hoffman 

Carl Rogers, a prominent figure in humanistic psychology, underscored the 

importance of empathy in forming effective interpersonal relationships. In 

1957, Rogers defined empathy as the ability to accurately understand and 

share the feelings and perspectives of others Error! Reference source not 

found.. This empathic understanding is vital for creating a supportive and 

therapeutic environment, whether in counselling or in everyday interactions. 

 

In addition, Martin Hoffman, an influential developmental 

psychologist, further explored the concept of empathy in his 2000 work, 

identifying it as a complex construct that encompasses both cognitive and 

affective dimensionsError! Reference source not found.. Hoffman 

proposed that empathy evolves through various stages, starting from a basic, 

reflexive response in infancy to a more sophisticated, cognitive empathy in 

adulthood. His theories highlight that empathy is not merely an emotional 
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response but also involves understanding another person’s situation and 

emotions intellectually. This comprehensive view of empathy is essential for 

fostering deeper connections and understanding in diverse social contexts. 

5.4 Louise Rosenblatt’s Transactional Theory of Reading 

Louise Rosenblatt’s Transactional Theory of Reading, proposed in 1995, 

revolutionized the way we understand the reading process Error! 

Reference source not found.. According to Rosenblatt, reading is not a 

passive activity but a dynamic interaction between the reader and the text. 

This transaction is influenced by the reader’s personal experiences, 

background, and the context of the text, resulting in a unique reading 

experience for each individual. Through this interactive process, readers can 

gain insights into different cultures and perspectives, enriching their 

understanding and empathy. Rosenblatt’s theory underscores the importance 

of considering the reader’s role in creating meaning, which has significant 

implications for how literature is taught and appreciated in educational 

settings. 

6. Teachers’ Perspectives 

In addition to empirical research, several studies have focused on 

understanding teachers’ perspectives on teaching multicultural literature and 

its impact on students. 

 

The study “The Challenges of Teaching Multicultural Young Adult 

Literature” Error! Reference source not found. involved interviews with 

teachers to gather insights into their views on the inclusion of multicultural 

literature in educational curricula. The findings revealed that a majority of 

teachers recognized the significant role that multicultural literature plays in 

expanding students’ worldviews and fostering cultural sensitivity. However, 

the study also highlighted several challenges faced by teachers, such as 

inadequate resources and lack of institutional support for effectively 

implementing multicultural literature in their teaching. 

 

Similarly, the article “The Attitudes of Teachers Towards 

Multicultural Education” Error! Reference source not found.examined 

how educators perceive the role of literature in promoting multicultural 

education. The study found that teachers who actively incorporated 
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multicultural texts into their lessons observed noticeable positive changes in 

students’ attitudes toward different cultures and an increase in empathetic 

behaviors. This research underscores the importance of teacher engagement 

in multicultural education to achieve meaningful outcomes in student 

development. 

 

Furthermore, “Incorporating Multicultural Literature in EFL 

Classroom” Error! Reference source not found. provided valuable 

insights into how teachers manage the inclusion of diverse literary works 

while meeting curriculum standards. This study highlighted various 

strategies employed by teachers to integrate multicultural literature in a way 

that engages students and encourages critical thinking about cultural issues. 

The research emphasized the necessity for teachers to balance curriculum 

requirements with the need to expose students to diverse perspectives 

through literature. 

7. Challenges in Teaching Literature in EFL Contexts 

7.1 Linguistic Barriers 

The linguistic barriers can be a challenge that EFL learners face when 

engaging with English literature. These barriers, including complex 

language, idiomatic expressions, and cultural references, can hinder 

comprehension and engagement. Addressing these linguistic challenges 

requires a strategic approach. Teachers need to employ scaffolding 

techniques, such as pre-teaching vocabulary and providing linguistic support 

during reading activities, to help students navigate the complexities of the 

text. Additionally, the use of multimodal resources and interactive methods 

can complement these strategies, providing additional support and 

enhancing students’ overall comprehension. 

7.2 Cultural Disconnect 

The cultural disconnect which students may experience when reading 

literature from a different cultural context is another significant challenge. 

This finding emphasizes the need for teachers to provide sufficient 

background information and contextual support. Bridging the cultural gap 

requires a thoughtful and inclusive approach to teaching literature. Teachers 

can incorporate activities that explore the cultural and historical context of 
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the texts, helping students relate to the characters and themes. Furthermore, 

selecting diverse and culturally relevant texts can enhance students’ 

engagement and foster a more inclusive learning environment. 

 

Challenge Description Suggested 

Solutions  

Source  

Linguistic 

Barriers 

Complex 

language, 

idiomatic 

expressions, and 

cultural 

references. 

Scaffolding 

techniques, pre-

teaching 

vocabulary, 

multimodal 

resources. 

Error! 

Reference 

source not 

found. 

Cultural 

Disconnect 

Difficulty 

relating to 

literature from 

different cultural 

contexts. 

Provide 

background 

information, 

explore cultural 

contexts, select 

diverse texts. 

Error! 

Reference 

source not 

found. 

 

Table 2. Challenges in Teaching English Literature in EFL Contexts 

8. Results and Discussions  

The study highlights that interactive and engaging methods, such as role-

playing, group discussions, and project-based learning, greatly enhance 

student engagement and comprehension. This aligns with Vygotsky’s 

sociocultural theory, which emphasizes the importance of social interaction 

in learning. These pedagogical practices create opportunities for meaningful 

interaction, facilitating the internalization of language and literary concepts, 

making them more accessible and relevant to EFL learners. The success of 

these methods is largely due to their ability to transform passive learning 

into active participation. When students actively engage in their learning 

process, they are more likely to retain information and develop critical 

thinking skills. Additionally, this approach fosters a collaborative learning 

environment where students can learn from one another, reinforcing their 

understanding and appreciation of literature.  
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The integration of multimodal resources, such as films, audio 

recordings, and visual aids, is particularly effective in catering to diverse 

learning styles and enhancing comprehension. This finding supports 

Gardner’s theory of multiple intelligences, which suggests that students have 

different ways of learning and processing information. Multimodal 

resources provide various entry points for students to engage with the 

material, making literature more accessible and relatable. For instance, 

visual aids can help students visualize complex scenes and characters, while 

audio recordings can aid in understanding pronunciation and intonation. 

This multimodal approach not only enriches the learning experience but also 

helps bridge the gap between the students’ native language and the target 

language, fostering a deeper connection with the text. 

The table below shows the findings of the research and the viewpoints 

of scholars about different pedagogical practices:    

 

 

Pedagogical 

Practice 

Description Impact on 

Students 

Source 

Role-

playing 

Students act 

out scenes 

from 

literature. 

Enhances 

engagement 

and 

comprehension. 

Error! 

Reference 

source not 

found. 

Group 

Discussions 

Students 

discuss 

themes and 

characters in 

groups. 

Promotes 

critical thinking 

and 

collaboration. 

Error! 

Reference 

source not 

found. 

Project-

Based 

Learning 

Students 

work on 

projects 

related to 

literary texts. 

Encourages 

deep 

understanding 

and practical 

application. 

Error! 

Reference 

source not 

found. 

Use of 

Multimodal 

Resources 

Incorporation 

of films, 

audio 

recordings, 

and visual 

Caters to 

diverse 

learning styles 

and improves 

comprehension. 

Error! 

Reference 

source not 

found. 
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aids. 

 

Table 2. Effective Pedagogical Practices for Teaching English Literature in 

EFL Contexts 

 

The development of empathy through literature is another key finding 

of this study. Engaging with characters and narratives allows students to 

vicariously experience different perspectives and emotions, as suggested by 

Nussbaum. This empathetic engagement is critical for personal and social 

development, helping students understand and relate to the experiences of 

others. Empathy development through literature can also positively impact 

students’ interpersonal skills. By understanding the emotions and 

motivations of characters, students can develop better communication and 

conflict-resolution skills, valuable in both academic and real-world contexts. 

This finding highlights the transformative power of literature in shaping not 

only linguistic abilities but also emotional intelligence and social 

competence. 

9. Conclusion  

This research has provided a comprehensive analysis of effective 

pedagogical practices, cultural benefits, and challenges associated with 

teaching English literature in EFL (English as a Foreign Language) contexts. 

The study found that interactive and engaging methods, such as role-

playing, group discussions, and project-based learning, significantly enhance 

student engagement and comprehension. These methods transform passive 

learning into active participation, allowing students to interact meaningfully 

with the text and their peers, thereby deepening their understanding and 

retention of the material. The findings reveal the significant role of literature 

in broadening students’ cultural perspectives and fostering cultural 

sensitivity. Literature serves as a window into diverse cultures, allowing 

students to explore different cultural norms, values, and experiences, which 

can challenge their preconceived notions and stereotypes. This exposure is 

crucial in developing a more nuanced understanding of global diversity, 

which is essential in an increasingly interconnected world. Additionally, 
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engaging with characters and narratives in literature allows students to 

vicariously experience different perspectives and emotions, fostering 

empathy. 
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