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Abstract :

The effectiveness of training programs depends on
many of the pillars, which is the most important is the
method of training. In the light of the great
development of technology is an urgent and necessary
to adopt in order to increase the effectiveness of
training. Therefore, this study aimed to determine the
impact of electronic platforms on the effectiveness of
training. The problem of the study focused on the
impact of electronic platforms on the effectiveness of
training in Saudi Airlines The study adopted a
descriptive analytical approach, which is based on
studying the phenomenon as it exists. The importance
of the study was to draw the attention of the HR
officials to the Arab and local organizations to use
technology in the development and training of human
resources (electronic platforms). The study concluded a
set of results, most notably there is a great conviction

for the management about the exploitation of electronic

systems for learning, as well as owning the company
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readiness in infrastructure and qualified human
resources for the adoption of electronic platforms in the
training.  The results showed also that, there is
knowledge and applied reality of electronic platforms.
There is remarkable effectiveness of the training
programs derived from the contribution of training to
enrich the functional knowledge and mastery of the
technical and organizational aspects, methods of Work
planning, task performance and program development.
There is also a positive impact on the use of e-platforms
on the effectiveness of training according to the staff
perspective. The study recommended that the company
should take advantage of the availability of
infrastructure  and qualified human resources in
developing training programs in accordance with the
electronic platforms. Additionally, the need to increase
knowledge of e-platforms and their types among
employees. The study also recommended that
management should raise awareness and motivate
employees to use electronic platforms in education and
self-development. In addition to the need to use the
traditional and

training  programs applications

electronic  recorders to increase understanding,
absorption and flexibility in the recovery of training
content. The management should think seriously in the
establishment of an electronic platform in the field of
civil aviation.

electronic platforms, training, training

effectiveness, digital platform, modern management.
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