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Abstract:

This research paper aims at uncovering the
most important aspects related to the quality of
the quality system at the University of Medea,
where the university is a research and scientific
center. The environment must be given the
attention it deserves. Any start of reform or
development endeavor starts from these
sensitive centers. The purpose of this study was
to use a case study based on a questionnaire as
a main tool for research. It was distributed to a
sample of students as the largest segment
affected by university services to survey their
opinion about the services consumed by them
and their satisfaction. In the judgment on T. The
quality of the service is the satisfaction of its
consumers. The validity of the questionnaire
was verified by calculating the Cronbach-Alpha
coefficient (0.862) and thus the validity of the
questionnaire for the study. Finally, we
concluded with a set of recommendations and

suggestions to help The quality of university
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education depends on many of the pillars and
scientific standards that must be taken care of
so as to be able to keep up with the developed
countries and follow the correct and confident
educational steps that are not affected by any
kind of potential failures in the future. The
University is attentive All indicators and criteria
for this, and allow them to improve the quality
of education and scientific research, which can
respond to current economic and social
requirements, especially in light of global
challenges.

Keywords: Quality, Total Quality Management,

Student Satisfaction, University Services.
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