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Abstract

This paper addresses digital tourism in light of the growing cyber risks
associated with the use of smart platforms in the provision of tourism services.
The importance of the topic lies in its relevance to protecting the digital tourist
and ensuring the sustainability of tourism activities in the digital environment.
The study examines the extent to which cybersecurity mechanisms are sufficient
to safeguard tourists’ personal and financial data. The findings reveal that
strengthening encryption, implementing multi-factor authentication, and adopting
a preventive legal approach contribute to reducing cyber risks and fostering secure
and sustainable digital tourism.

key words: Cybersecurity, tourist protection, digital tourism, data management,
destination sustainability.
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