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Abstract

This study explores the role of artificial intelligence in reforming public
administration by examining its deployment to improve service quality, simplify
procedures, and support decision-making, while analyzing the key challenges
hindering its implementation. It addresses the question: How can Al enhance public
administration performance, and what are the main obstacles to its effective and
balanced adoption?
The study offers a practical vision for ethically grounded implementation, inspired
by international experiences. Key findings include improved citizen—administration
interaction, enhanced managerial efficiency, and challenges such as digital skill
gaps, resistance to change, and weak legal frameworks
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