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Abstract: This study aims to explore the role of generative artificial intelligence
specifically the "ChatGPT" tool—in accelerating and enhancing researchers' performance
in the field of media and communication. Using a comparative methodology and relying
on both participant observation and in-depth interviews, applied to a sample of 30
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individuals, the study reached the following results:
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The majority of researchers perceive ChatGPT as an effective assistive tool, particularly
in the initial stages of research, such as information gathering, idea organization, and
drafting initial versions. However, concerns remain regarding the accuracy of
information, the ambiguity of sources, and the potential for unconscious or unethical use.
Additionally, the findings revealed that non-users of ChatGPT exert significantly more
intellectual effort and spend more time compared to their counter parts who utilize the
tool. In light of these findings, the study recommends the need to train researchers in this
field and to establish an academic and ethical framework to regulate the use of Al tools in
academic research, especially in the Algerian context.

Keywords: Chat GPT; comparative methodology; media and communication;
research ethics; academic research
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